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be better
informed

Global analysis of managed services for 
telecoms operators
Competitive strategic analysis of leading 
players*  including:

Managed network services – Ericsson, 
Nokia Siemens Networks
Hosted service solutions providers 
– Buongiorno, Zed
Consulting/change management 
specialists – Accenture, Capgemini
*plus many more
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Informa Telecoms & Media is the leading provider of market intelligence to the global 
telecoms and entertainment industries. Our clients receive business-critical strategic 
information, advice and forecasting on all aspects of converging mobile, entertainment 
and fixed telecoms markets.

For more information on any of the above products and to order NOW,  
please visit www.informatm.com or call +44 (0) 20 7017 5537

About the Author

Networks Intelligence Centre

Intelligence for network investment, implementation, and optimisation issues
The Networks Intelligence Centre focuses on networks, infrastructure and related technology 
developments in the mobile and convergent telecoms value chains. The main emphasis is on 
access networks and technologies supporting advance applications and services as well as network 
outsourcing and managed services. 

For a detailed breakdown of the content in this Intelligence Centre  
visit www.intelligencecentre.net/networks

Future Mobile Operator Business Models: Broadband, Partnerships, 
Wholesale and Mobile 2.0 

Future Mobile Operator Business Models assesses how quickly mobile operators need to look towards 
new business models and analyses the key threats and opportunities, including an analysis of the 
opportunities for mobile operators to protect and grow their profit margins in the short, medium and 
long term.

For more information and to download your FREE table of contents, visit www.informatm.com/fmobm

Richard Jesty is an author of numerous Informa Telecoms and Media reports and an Associate Analyst with 
a focus on mobile technology and mobile content and services worldwide. Richard has worked in research-
based IT and telecoms consultancy for fifteen years, and has gained first hand experience of vertical industry 
needs and requirements, especially in the service sector (covering the retail/distribution and financial services 
industries). His recent reports include WiMAX Broadband Convergence: Emerging Fixed, Portable & Mobile 
Revenue Opportunities, Mobile Content & Services, Mobile Payments, Mobile Distribution & Retail, Mobile 
Enterprise and Future Mobile Broadband. 

World Cellular Information Service

A live database continuously updated with tracked metrics for the global mobile industry. 
World Cellular Information Service (WCIS) combines intelligently sourced data from the 
leading mobile industry players with an unrivalled senior analyst support service. Our close 
relationships with the leading operators, vendors and regulators globally, mean that you receive 
only the most up-to-date and accurate information including forecasts, KPIs and invaluable 
insight into the industry - encompassing 50 different key markets. Furthermore, our dedicated 
in-house analysts are always on hand to provide advice on how to get the best from the service.

For more information visit www.wcisdata.com
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HOT TOPICS 
COVERED:  

Network sharing, 

outsourcing  
and hosted  

services

WHAT WILL THIS 
EDITION GIVE 

YOU?

The role of major vendors, consultancies and applications & 
services specialists in the mobile and fixed landscape

Key 5 year managed telecom 
services revenue forecasts to 
2013

By market sector
Network-led services
Services-led solutions
Consultancy-led services
By region: 
Asia Pacific
Europe
North America
Latin America
Africa/Middle East
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Provides advice on who 
to partner with and how to 
manage the transition.
Outlines operator benefits and 
business case for outsourcing 
network operations and services 
hosting
In-depth case studies from 
leading players

✔

✔

✔

This detailed report analyses the strategic options for players in the 
managed services market, looking at the global trends in managed 
network services, hosted services and consultancy-led services. It also 
assesses emerging trends such as network sharing and their implications 
for future business models. New case studies and profiles illustrate these 
trends and underpin the scenarios for the global five year forecasts by 
market sector and by region.
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